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Preface
The transformation of local government, the demarcations of new municipal boundaries and the
2000 local government elections have seen an increased interest in the information pertaining to
infrastructure backlogs. The state of development information, in particular municipal infrastructure
information plays a pivotal role in the interaction between DBSA and its clients. Information on
access to infrastructure services on municipal level is limited.

The purpose of this document is thus to provide a statistical overview of access to infrastructure
services such as electricity, water, sanitation, refuse removal services and telephones, as well as
information on household income for the new demarcated municipalities. 

The Municipal Demarcation Board has demarcated a total of 284 municipalities. They are divided
as follows: six metropolitan municipalities (category A); 47 district municipalities (category C) and
231 local municipalities (category B). 

This document comprises of four chapters. Chapter one consists of an analysis depicting the provin-
cial situation. The second chapter provides an analysis for the metropolitan areas (Category A
municipalities). The third chapter deals with information on a district municipality level, whilst the
last chapter depicts information on a local municipal level. Several district management areas exist.
Although District Municipalities provide the municipal functions in these areas, information has
been included, for purposes of this publication, in Chapter 4.

The names of municipalities were correct as at November 2001. The primary source of information
is data provided by Statistics South Africa, adapted by DBSA and supplemented by information pro-
vided by the Municipal Demarcation Board.
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Chapter 1:  Provincial review

Electricity

Table 1.1: South Africa:  Access to electricity, 1996

Figure 1.1: South Africa:  Percentage of households with access to electricity, 1996

In 1996, 57,3% of households in South Africa had an intermediate or full level of access to
electricity, 0,4% had a basic level of access to electricity and 42,3% of households had a below basic
access to electricity.  (Table 1.1 and Figure 1.1).



Figure 1.2: South Africa:  Number of households with below basic access to electricity, 1996

The Eastern Cape recorded the highest number of households with a below basic access to
electricity, namely 910 388 followed by KwaZulu-Natal and the Northern Province.  Only 55 051
households in the Northern Cape had a below basic access to electricity.  (Table 1.1 and Figure 1.2).

Water

Table 1.2: South Africa:  Access to water, 1996



The majority of households, namely 43,9% had full services.  The percentage of households with an
intermediate level of services amounted to 16,4%, a basic level of services attained a figure of
19,5%, whilst the percentage of households with a below basic level of services amounted to 20,2%.
(Table 1.2 and Figure 1.3).

Figure 1.3: South Africa:  Percentage of households with access to water, 1996

Figure 1.4: South Africa:  Number of households with below basic access to water, 1996

A similar pattern to access to electricity can be detected for the number of households with below
basic access to water.  The Eastern Cape, Kwazulu-Natal and the Northern Province, once again,
recorded the highest number of households with a below basic access to water.  (Table 1.2 and Figure
1.4).  Nearly half of the households in the Eastern Cape had a below basic access to water, whilst
more than three quarters of the households in the Western Cape had a full level of services.



Sanitation

Table 1.3: South Africa:  Access to sanitation, 1996

Just over half of the households in South  Africa (50,3%) had access to an intermediate or full level
of sanitation services, followed by 32,3% with access to a basic level of services and 17,5% with a
below basic level of services.  (Table 1.3 and Figure 1.5).

Figure 1.5: South Africa:  Percentage of households with access to sanitation, 1996

More than a third of the households (477 784) in the Eastern Cape had a below basic level of
services, followed by Kwazulu-Natal with 278 515.  Provinces recording an access rate of above
80% for a full level of services included the Western Cape and Gauteng with 85,7% and 82,8%
respectively.  (Table 1.3 and Figure 1.5).



Figure 1.6: South Africa:  Number of households with below basic access to sanitation, 1996

Refuse

Table 1.4: South Africa:  Access to refuse removal facilities, 1996

There was an almost equal split between the percentage of households with an intermediate or full
level of refuse removal services and households with a below basic or basic level of services.  (Table
1.4 and Figure 1.7).



Figure 1.7: South Africa:  Percentage of households with access to refuse removal facilities, 1996

Kwazulu-Natal had the most number of households with a below basic or basic level of refuse
removal services, followed by the Eastern Cape and the Northern Province.  Only 12% of the house-
holds in the Northern Province had access to an intermediate or full level of services.  (Table 1.4 and
Figure 1.8).

Figure 1.8: South Africa:  Number of households with below basic/basic access to 
refuse removal facilities, 1996



Telephones

Table 1.5: South Africa:  Access to telephones, 1996

During 1996, some 28,5% of the households in South Africa had access to a full level of services,
46,7% had a basic access and 24,8% had a below basic access to telephones.  (Table 1.5 and
Figure 1.9).

Figure 1.9:  South Africa:  Percentage of households with access to telephones, 1996

Almost 700 000 households (51,9%) in the Eastern Cape had a below access to telephones, followed
by Kwazulu-Natal with 471 000 (28,3%) and the Northern Province with 438 000 (44,4%).  In the
Western Cape only 45 000 households (4,5%) had a below basic access to telephones.  (Table 1.5
and Figure 1.10).



Figure 1.10:  South Africa:  Number of households with below basic access to telephones, 1996

Household income

Table 1.6: South Africa:  Number of households per income category, 1996

Almost half of the households in South Africa earned less than R6 000 per annum in 1996 and only
31,1% earned more than R18 000 per annum.  (Table 1.6 and Figure 1.11).



Figure 1.11:  South Africa:  Percentage of households per income category, 1996

Kwazulu-Natal had the most number of households that earned less than R6 000 per annum,
followed closely by the Eastern Cape and Gauteng.  More than half of the households in the Western
Cape earned more than R18 000 per annum, compared to the Northern Province where only 15,8%
earned more than R18 000 per annum.  (Table 1.6 and Figure 1.12).

Figure 1.12:  South Africa:  Number of households with below R6 000 income per annum, 1996



Chapter 2:  Metropolitan municipality review

Electricity

Table 2.1: Metropolitan municipalities:  Access to electricity, 1996

On average, 79,3% of households in metropolitan areas had access to a full level of electricity
services.  The percentage of households with full access varied from 86,5% in the case of the City
of Cape Town to 70,7% in the case of Nelson Mandela Metropolitan Municipality.  (Table 2.1 and
Figure 2.1). 

Figure 2.1: Metropolitan municipalities:  Percentage of households with access to electricity, 1996

Ethekwini Municipality had the highest number of households with a below basic level of services,
namely 169 714, followed by Ekurhuleni.  The City of Cape Town only recorded a below basic level
of services of 13,2%.  (Table 2.1 and Figure 2.2).



Figure 2.2: Metropolitan municipalities:  Number of households with below basic access to
electricity, 1996

Water

Table 2.2: Metropolitan municipalities:  Access to water, 1996

The percentage of households in Metropolitan municipalities who had a below basic access to water,
amounted to only 3,7%, with 68,4% being the average for a full level of services.  Some 14,1% of
households used water supplied by public taps (basic level).  (Table 2.1 and Figure 2.3).



Figure 2.3: Metropolitan municipalities:  Percentage of households with access to water, 1996

Figure 2.4: Metropolitan municipalities:  Number of households with below basic access 
to water, 1996

As was the case with electricity, Ethekwini Municipality once again recorded the highest number of
households with a below basic level of services, namely 38 724 households or 6,0%.  The
percentage of households with a below basic level of services varied between 2,2% and 6,0%.
(Table 2.1 and Figure 2.4).



Sanitation

Table 2.3: Metropolitan municipalities:  Access to sanitation, 1996

Metropolitan municipalities are well endowed with sanitation facilities, with 80,5% of households
having a full level of services and only 6,3% having a below basic level of services.  Another 13,2%
had a basic level of services.  (Table 2.3 and Figure 2.5).

Figure 2.5: Metropolitan municipalities:  Percentage of households with access to sanitation, 1996

The City of Cape Town headed up the list of municipalities with the most number of households with
a below basic access to sanitation services with 54 434 households, followed closely by the City of
Johannesburg with 48 994 households.  The City of Tshwane had the least number of households
with a below basic access, namely 7 941, representing only 1,9% of the households.  (Table 2.3 and
Figure 2.6).



Figure 2.6: Metropolitan municipalities:  Number of households with below basic access to
sanitation, 1996

Refuse

Table 2.4: Metropolitan municipalities:  Access to refuse removal facilities, 1996

The majority of households, namely 2,7 million had access to an intermediate or full level of
services.  This represented 84,7% of the total number of households.  Only 15,3% of the metropol-
itan households recorded a below basic or basic access to refuse removal facilities.  (Table 2.4 and
Figure 2.7).



Figure 2.7: Metropolitan municipalities:  Percentage of households with access to refuse removal 
facilities, 1996

Figure 2.8: Metropolitan municipalities:  Number of households with below basic/basic access to 
refuse removal facilities, 1996

Ethekwini Municipality recorded the highest number of households with a below basic or basic
access to refuse removal facilities, namely 201 677, followed by the City of Tshwane.  Three of the
six metropolitan Municipalities had a below basic or basic access rate of less than 10%.  (Table 2.4
and Figure 2.8).



Telephones

Table 2.5: Metropolitan municipalities:  Access to telephones, 1996

Almost half of the metropolitan households had access to a full level of services, i.e. a telephone in
the dwelling, whilst an almost equal percentage of households had a basic level of access to
telephones (48,5% vs 45,4%).  Only 6,1% of metropolitan households had a below basic level of
services.  (Table 2.5 and Figure 2.9).

Figure 2.9: Metropolitan municipalities:  Percentage of households with access to telephones, 1996

The number of households with a below basic access to telephone services varied between 12 575
and 49 869.  This represented only between 5,6% and 7,7% of the total number of households.  The
City of Cape Town had the most number of households with a full level of service, namely almost
400 000 households or 61,1%.  (Table 2.5 and Figure 2.10).



Figure 2.10: Metropolitan municipalities:  Number of households with below basic access to
telephones, 1996

Household income

Table 2.6: Metropolitan municipalities:  Number of households per income category, 1996

One third (33,3%) of the metropolitan households earned less than R6 000 per annum.  This com-
pared favourably to that of South Africa where 46,6% of the households earned less than R6 000 per
annum.  Similarly, the percentage of households who earned more than R18 000 per annum was con-
siderably higher than the national average of 31,1%.  (Table 2.6 and Figure 2.11).

Figure 2.11: Metropolitan municipalities:  Percentage of households per income category, 1996



Figure 2.12: Metropolitan municipalities:  Number of households with income below R6 000 per
annum, 1996

In terms of absolute numbers, the City of Johannesburg had the most number of households with an
income of less than R6 000 per annum, namely 264 289 households.  Percentage wise some 37,9%
households in Nelson Mandela Metropolitan Municipality earned less than R6 000 per annum.
(Table 2.6 and Figure 2.12).



Chapter 3:  District municipality review

Electricity

Table 3.1: District municipalities:  Access to electricity; 1996



More than half of the households (54,4%) in District Municipalities had a below basic access to elec-
tricity.  Households with intermediate or full access to electricity numbered 45,1%, while 0,4% of
households used electricity supplied by a source other than an authority.  (Table 3.1 and Figure 3.1). 

Figure 3.1: District municipalities:  Percentage of households with access to electricity, 1996

In terms of the number of households that had a below basic access to electricity, DC15 (OR Tambo)
and DC12 (Amatole) ranked first and second.  DC44 (Alfred Nzo) had the highest percentage of
households with a below basic access to electricity, namely 94,4%, followed by DC15 (OR Tambo)
with 90,4%.  It is interesting to note that all the district municipalities located in the Western Cape
recorded intermediate or full level of services higher than 75%.  (Table 3.1 and Figure 3.3).



Figure 3.2:  District municipalities:  Number of households with below basic access to 
electricity, 1996



Water

Table 3.2: District municipalities:  Access to water, 1996



Water service levels are divided into four levels, namely, below basic, basic, intermediate and full
level.  In the district municipalities as a whole, 30,4 % of the households had a full level of
services, 17,9% had an intermediate level of services, 22,4% had a basic level of services and 29,3%
had a below basic level of services.  (Table 3.2 and Figure 3.3).

Figure 3.3:  District municipalities:  Percentage of households with access to water, 1996

With regards to the number of households with a below basic level of services in district municipal-
ities, DC15 (OR Tambo) and DC12 (Amatole), once again, occupied the worst two positions with
242 273 and 141 234 of households respectively.  DC15 (OR Tambo) also recorded the second
highest percentage of households with a below basic access to water.  In DC27 (Umkhanyakude)
82,4% of households had a below basic access to water.  (Table 3.2 and Figure 3.4).



Figure 3.4:  District municipalities:  Number of households with below basic access to water, 1996



Sanitation

Table 3.3: District municipalities:  Access to sanitation, 1996

Just over a third (33,6%) of the households in district municipalities had intermediate or full level of
services to sanitation facilities and almost a quarter (23,7%) had a below basic level of services.
Some 42,7% had basic access to pit latrines.  (Table 3.3 and Figure 3.5).

Figure 3.5: District municipalities:  Percentage of households with access to sanitation, 1996

The rankings established in terms of a below basic access to electricity and water are also reflected
with regards to a below basic access to sanitation.  The highest number of households with below
basic access to sanitation is located in three Eastern Cape district municipalities, namely DC15 (OR
Tambo), DC12 (Amatole) and DC13 (Chris Hani).  The highest percentage of households with a
below basic access was recorded in DC27 (Umkhanyakude) located in Kwazulu-Natal, namely
64,6%.  In DC44 (Alfred Nzo) only 1,4% of the households had access to an intermediate or a full
level of services.  (Table 3.3 and Figure 3.6). 



Figure 3.6: District municipalities:  Number of households with below basic access to 
sanitation, 1996



Refuse

Table 3.4: District municipalities:  Access to refuse removal facilities, 1996



Refuse removal facilities have been divided into two main categories, namely a below basic or basic
access and an intermediate or full level of services.  The refuse of some 36,2% of households in dis-
trict municipalities were removed by a local authority, whilst 63,8% of the households had a below
basic or basic access to refuse removal services.  (Table 3.4 and Figure 3.7).

Figure 3.7: District municipalities:  Percentage of households with access to refuse removal 
facilities, 1996

Areas where the number of households with a below basic or basic access to refuse removal facili-
ties exceeded the 200 000 mark included DC15 (OR Tambo) and DC12 (Amatole).  In DC44 (Alfred
Nzo) only 1,9% of the households had access to an intermediate or full level of services, followed
by DC27 (Umkhanyakude) with 4,2%.  CBDC8 (West Rand) was the only district municipality that
attained an intermediate or full level of services rate above 80%.  (Table 3.4 and Figure 3.8). 



Figure 3.8: District municipalities:  Number of households with below basic/basic access to 
refuse removal facilities, 1996



Telephones

Table 3.5: District municipalities:  Access to telephones, 1996



Only 17,5% of households in district municipalities had intermediate or full access to telephone
services.  Almost half of the households had a basic access which included access to a public phone,
whilst 35,1% had a below basic access.  (Table 3.5 and Figure 3.9)

Figure 3.9: District municipalities:  Percentage of households with access to telephones, 1996

In terms of the number of households with a below basic access to telephones, DC15 (OR Tambo)
and DC12 (Amatole) ranked first and second.  Some 246 826 households in DC15 (OR Tambo) had
a below basic access, followed by DC12 (Amatole) with 169 550 of households.  District munici-
palities in the Eastern Cape occupied the first three places in terms of the highest number of house-
holds with a below basic access to telephones.  Less than 1% of the households in DC44 (Alfred
Nzo) had telephones in the dwelling or access to a cellular phone.  (Table 3.5 and Figure 3.10).



Figure 3.10: District municipalities:  Number of households with below basic access to 
telephones, 1996



Household income

Table 3.6: District municipalities:  Number of households per income category, 1996



More than half (54%) of the households in district municipalities earned less than R6 000 per
annum, with less than a quarter (22,6%) earning more than R18 000 per annum.  The percentage
of households that earned between R6 000 and R18 000 per annum comprised the rest, namely
23,4%.  (Table 3.6 and Figure 3.11).

Figure 3.11: District municipalities:  Percentage of households per income category, 1996

Not surprisingly, the rankings in terms of household income followed the same pattern as was the
case with below basic access to services.  DC15 (OR Tambo) and DC12 (Amatole) once again occu-
pied the worst positions in terms of the number of households that earned less than R6 000 per
annum, namely 205 126 and 198 225 households respectively.  Some 71,9% of the households in
DC44 (Alfred Nzo) earned less than R6 000 per annum.  The district municipalities in the Western
Cape recorded the lowest percentage of households with income less than R6 000 per annum.  (Table
3.6 and Figure 3.12).



Figure 3.12: District municipalities:  Number of households with income below R6 000
per annum, 1996





Chapter 4:  Local municipality review

Electricity

Table 4.1:  Local municipalities:  Access to electricity, 1996









EC 125 (Buffalo City) recorded the highest number of households with a below basic access to elec-
tricity, namely 80 624.  In terms of percentages, KZ286 (Nkandla) ranked worst where 98,7% of the
households had a below basic access to electricity.  Of the 231 local municipalities, 110 attained a
below basic access percentage of 50% or higher.  In WC024 (Stellenbosch) municipality 89,5% of
the households had a full level of services.  (Table 4.1).

Water

Table 4.2: Local municipalities:  Access to water, 1996











In five local municipalities, 50 000 or more households had a below basic access to water, with
EC052b (Umzimvubu) local municipality recording the highest figure of 64 380 households.  When
comparing the number of municipalities with below basic access to water with below basic access
to electricity, fewer municipalities recorded a percentage access to water higher than 50%.
Households in KZ294 (Maphumulo) municipality ranked worst in terms of the percentage below
basic access to water.  Almost three quarters of the households in WC024 (Stellenbosch) and WC014
(Saldanha Bay) had a full level of access.  (Table 4.2).

Sanitation

Table 4.3:  Local municipalities:  Access to sanitation, 1996









The highest number of households with a below basic access to sanitation is located in EC121
(Mbashe) local municipality.  Five local municipalities exist where more than three quarters of the
households have a below basic access to sanitation facilities.  Close to 80% of the households in
KZ273 (The Big 5 False Bay) municipality had below basic access to sanitation facilities.  The only
municipality where more than 90% of the households had access to a full level of services was
WC014 (Saldanha Bay) 92,5%.

Refuse

Table 4.4:  Local municipalities:  Access to refuse removal facilities, 1996











Some 107 502 households in CBLC6 (Buschbuckridge) municipality had a below basic or basic
access to refuse removal services.  In 89 municipalities more than three quarters of the households
had to make provision for their own refuse removal facilities, whilst in 15 municipalities 99% or
more of the households had a below basic or basic level of services.  The two municipalities where
more than 90% of the households had access to a full level of services included NC091 (Sol Plaatjie)
and WC014 (Saldanha Bay).  (Table 4.4).

Telephones

Table 4.5:  Local municipalities:  Access to telephones, 1996









Most households with a below basic access to telephones are located in EC05b2 (Umzimvubu)
municipality, (73 666).  Ten municipalities in the Eastern Cape ranked worst in terms of the per-
centage of households with below basic access to telephones.  EC152 (Ntabankulu) topped the list
with 93,2%.  Only four municipalities recorded full access levels of higher than 50%, namely GT422
(Midvaal), WC024 (Stellenbosch), WC033 (Cape Agulhas) and WC032 (Overstrand).  (Table 4.5).

Household income

Table 4.6:  Local municipalities:  Number of households per income category, 1996











CBLC6 (Bushbuckridge) municipality ranked worst in terms of the number of households that
earned less than R6 000 per annum.  KZ244 (Msinga) municipality is the only municipality where
more than 80% of the households earned less than R6 000 per annum.  In 142 municipalities out of
a total of 231, 50% or more of the households earned less than R6 000 per annum.  In only three
municipalities 50% or more of the households earned more than R18 000 per annum, namely
WC024 (Stellenbosch), WC023 (Drakenstein) and WC014 (Saldanha Bay).  (Table 4.6).


