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1. Create an Account.

1.1.Landing page

1.1.1. Click Create An Account.

CREATE AN ACCOUNT SIGN IN

Welcome to

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Building Africa’s Prosperity

SUPPLY CHAIN MANAGEMENT PORTAL

Your privacy is important to us

By using this website, you agree to our use of cookies to ensure you get the best experience.

Conditions of Access | Privacy and Security Statement
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DBSA SCM Portal — How to Guide

1.2. Enter the following:
1.2.1. Supplier Number (CSD MAAA Number)

CREATE AN ACCOUNT SIGN IN

Create A New Account

MAAA0000006

A022E00A-F962-4DE0-B20B-2BFD5CF165AE

To create an account, you must first be registered on the National Treasury's Central
Supplier Database (CSD). If you haven't registered yet, please do so by visiting:
............................... https://secure.csd.gov.zal.

Once registered, you will receive a CSD Supplier Number and a Unique Registration
Reference Number. Click here for more information on how to obtain your Unique

SUPPLY CHA'N Registration Reference Number from CSD.
MANAGEMENT PORTAL [ MAAAD000006@dbsa.org| ]

CREATE AN ACCOUNT

Building Africa’s Prosperity

Your privacy is important to us Conditions of Access | Privacy and Security Statement
By using this website, you agree to our use of cookies to ensure you get the best experience.

1.2.2. Get Unique Registration Reference Number (from your CSD account)
1.2.2.1. Obtaining the CSD Unique Registration Reference Number

W national treasury CENTRAL SUPPLIER
@ gt DATABASE
V OF!OUTKAFW

FOR GOVERNMENT

Home Search - Supplier Details Links - Reports - Contact - Help- MyRFQ Account

Supplier Details
Supplier Unique Registration
application Supplier registration Trading Identification Registration  Summary
reference nr  number reference nr Legal name name  Identificationtype  number Edit View Report Report
N/A MAAAO( E EN: ELECTRONIC SUPPLY South African 20 7 ¢ B b i

¢ - CHAIN AND Company/Close

A 7 PROCUREMENT Corporation

ENTERPRISE Registration Number

+ Add supplier

a) VISIT https://secure.csd.gov.za/ and log in using CSD credentials
b) Accept and acknowledge all the Terms and Conditions
c) Click on Supplier Details on the top black banner
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1.2.3. EMAIL AUTHETICATOR
1.2.3.1. Enter Email address

C | O https//00230261-a7ac-4ee2-aal2-8cf62008180c.ciamlogin.com/00230261-a7ac-4ee2-aa12-8cf62008180c/oauth2/v2 0/authorize?respo... A 7 @ €3 | ¥= ﬂ Update +- | &y
& P Diligent - Signin <+ Business Days Calcu.. @& Microsoft Forms |[M... @ Log in - Central Sup... i DocuSign Login - E.. [ DowJones &b Supply Chain Mana.. @ Home - OneDrive >
‘Close‘
DEVELOPMENT BANK OF SOUTHERN AFRICA DEVELOPMENT BANK OF SOUTHERN AFRICA
Building Africa’s Prosperity Building Africa’s Prosperity

DESA

Signin

Sign in to access DBSA Suppliers
D j ; A NikitaM@dbsa.org| D j ; A
DEVELOPMENT BANK OF SOUTHERN AFRICA DEVELOPMENT BANK OF SOUTHERN AFRICA
Building Africa’s Prosperity Building Africa’s Prosperity

DESA : DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA DEVELOPMENT BANK OF SOUTHERN AFRICA DEVELOPMENT BANK OF SOUTHERN AFRICA
Building Africa’s Prosperity Building Africa’s Prosperity Building Africa’s Prosperity

use  Privacy & cookies

1.2.3.2. Received the unigue code on emailbox

Your DBSA Suppliers account verification code

( & I
DBSA Suppliers (via Microsoft) <account-security-noreply@accountprotection.microsoft.com= l O Reply ‘ ) Reply Al ‘ = Forward J lifJ { J
To ) Supplyflow UAT Test6 Thu 10/16/2025 5:15 PM

DBSA Suppliers
Account verification code
To access DBSA Suppliers's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verification code:

19424706
If you didn't request a code, you can ignore this email.

Privacy Statement
Microsoft Corporation, One Microsoft Way, Redmond, WA 98052
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1.2.3.3. Enter the code from email and verify.

& G O https//00230261-a7ac-4ee2-aal2-8cf62008180c.ciamlogin.com/00230261-a7ac-4ee2-aa12-8cf62008180c/0auth2/v2.0/authorize?respo... A ¥ a ¥= 9 Update -+« g
2 . Diligent - Sign in <= Business Days Calcu... =' Microsoft Forms |M... @ Log in - Central Sup... ' DocuSign Login - E... [3 DowJones & Supply Chain Mana... @ Home - OneDrive >
|Close,

NRSA

DESA

< nikitam@dbsa.org

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity Building Africa’s Prosperity

Enter code

We just sent a code to nikitam@dbsa.org

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA F_nter code

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

Building Africa’s Prosperity

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

Terms of use  Privacy & cookies -« -

1.2.4. CELLPHONE AUTHETICATOR
1.2.4.1. Enter Cellphone number without “0” E.g +27 68 6535 ####

1.2.4.2. Suppliers will be prompted to add their phone number to receive another code via
SMS.

DBSA SUPPLIERS

mMaaal001005_test@supplyflow.co.za

Keep your account secure

Add your phone number so we can text you
whenever we need to verify it's you.

+27 ~ Phone number

Use a different verification option

Message and data rates apply.

Cancel MNext
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1.2.4.3. Once they receive their SMS, they must enter their code and verify.

=2 . Diligent - Signin ~ «~ Business Days Calcu... =' Microsoft Forms [M... @ Log in - Central Sup... ' DocuSign Login - E... [ DowJones & Supply Chain Mana.. @ Home - OneDrive >

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

NESA

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

DESA

nikitam@dbsa.org

Enter code
D 5 A We texted your phone +** xxxess 26. Please enter the D 5 A
code to sign in.

DEVELOPMENT BANK OF SOUTHERN AFRICA DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity \Enter code Building Africa’s Prosperity

DESA DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA DEVELOPMENT BANK OF SOUTHERN AFRICA

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity Building Africa’s Prosperity Building Africa’s Prosperity

Terms of use  Privacy & cookies - -

1.2.4.4. Received the unique code on cellphone

15114 ol

)

{D

+27 9600004136219

Text Message + SMS
Today 15:14

Use verification code 263801 for
DBSA Suppliers authentication.

1.2.4.5. After they have entered their code and verified, continue with step 1.3
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A ¥y 3| = 0 Update ==+ o

== Microsoft Forms |M... @ Log in - Central Sup... . DocuSign Login - E... [> Dow Jones ’ Supply Chain Mana... @ Home - OneDrive >

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

DASA

DBSA
nikitam@dbsa.org

Verify your identity

D Text code to +** *** kg

Cancel

DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA
Building Africa’s Prosperity

)
DASA

Building Africa's Prosperity

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa'’s Prosperity

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

Terms of use  Privacy & cookies - - -

1.2.5.SIGN IN -This is the additional step when suppliers click on SIGN IN. After they have entered

their code received via email, they will be taken to the below screen to verify their identity. The

code will be SMS’d to the cellphone number used when they created their account.

1.2.6.Agree to the Terms & Conditions and review the guided tutorial.

6|Page

Agreement

Thank you for visiting our website.Before you go any further, it is important that you read and understand the conditions under which you will use the site.
Introduction:

Development Bank of Southern Africa ("DBSA" or "we") conducts business as an online supplier database ("supplier database") which facilitates the registration and
accreditation of vendors and suppliers on supplier databases of various DBSA clients via the internet (“the services"). DBSA makes the services and provides the information
contained on this website or any of the pages comprising the website (“website’) to you subject to the terms and conditions of use ("terms" or "conditions”) set out herein. By
entering the site, you unconditionally confirm that you have read, understood, and agreed to be bound by the terms and you unconditionally undertake to comply with all
applicable laws and regulations whilst using the website. DBSA may at any time modify the terms, and your continued use of the website will be subject to the terms in force
at the time of your use. Accordingly, you agree to review the terms periodically, and your continued access or use of the website and the services shall be deemed to be your
acceptance of the amended terms.

Content of the Website:

Whilst every effort is made to update the information provided on this website regularly (including but not limited to the content (“content") of the supplier database), DBSA
makes no representations or warranties, whether express, implied in law, or residual, as to the accuracy, completeness, and/or reliability of any information, data, and/or
content contained on the website. DBSA reserves the right to change or discontinue, without notice, any aspect or feature of the website and/or any part of the service. No
information contained on the website shall be construed as advice and is offered for informational purposes only.

System Availability:

DBSA will use reasonable endeavours to maintain full system availability, except during scheduled maintenance periods.

User ID and PIN:

You undertake to ensure that your user ID and PIN are not disclosed to any third party and to immediately report any actual or potential unauthorized access. DBSA reserves
the right to reject any communications received from you, suspend processing of any instructions, and deactivate your user ID and/or PIN if necessary. You are responsible
for ensuring that your credentials are kept secure.

Relationship between Buyers and Suppliers:

DBSA simply facilitates registration of suppliers on buyers' supplier databases and is not a party to such transactions. Each supplier will have different terms of supply
("supplier terms"), which may include delivery times, charges, and other terms regulating the relationship between the buyer and the supplier. DBSA does not make purchases ¥

R HOT AGREE



DBSA SCM Portal — How to Guide

1.2.7. Welcome screen “Pop- Out” Read and Click “Continue”

Welcome to the Development Bank of Southern Africa's Supplier Portal

‘Your gateway to engaging with our Supply Chain Management department.

Thank you for registering — we're thrilled to have you on board!
This portal is essential for participating in business opportunities with us. Through it, you will be able to: -

« View the status of your company, including onboarding, commodity, and BBBEE status
« Engage with RFx and bid opportunities you've been invited to or that are available to you by:
© Viewing details of RFx's and bids
o Requesting bid documents
o Registering for briefing sessions
© Submitting clarification questions
o Submitting quotes or bids
o Extending the validity period of submitted quotes/bids
» View Purchase Order / Good Received Note Number(s)

To proceed, please follow these steps:

1. Browse available acquisition opportunities and interact with them as needed.

CONTINUE >>

1.2.8. Follow the prompt by clicking next for “System Overview” 1 to 12

1/12

“This banner helps you navigate the various
features and information available on the
portal. This is the banner and will assist you in
navigating the portal.

NB: Input Field Validations:
e Symbols including but not limited to quotations, apostrophes, ampersands are not allowed
to be captured in any field on the SupplyFlow system
e Cellphone, Telephone numbers must be 10 digits in length devoid of spaces, brackets, or
dashes
e Email addresses must be in the following format: Name@ Domain.ext

7|Page
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e South African Identity Numbers are verified to ensure that they are in fact, valid ID numbers.
e Postal codes must be made of numbers only

2. Portal Functionality Overview

MOKHANDA TRADING AND PROJECTS
MAAAQD00184 D.wm'lh- :SMAC.
Dashboard

° CSD Status Overview ° BBBEE Status Overview

Validated BEE Level Contributor:

Status:
Status ID: 184 The claimed BBBEE information will be used only after updates are validated against the
Requested by CSD on 2018/02/07 43557 PM uploaded scorecard by the contracting authority. At that point, the Validated BEE Level
Contributor will match the claimed level
This was the ast requested CSD Information for this Supplier - see Requested date above,
The latest CSD information will be pulled from the CSD whenever the contracting authority processes an acquisition

( Update (
Communication Communication Preferences
Preferences

Would you like to be notified of any open acquisitions (such as Open RFQs

Draft Acquisitions

There are no draft acquisitions that you are working on. and Tenders) linked to your commodities?

Would you like to be notified of any changes to your CSD Status as
interpreted under the CSD Status Overview?

Last 20 Invited Acquisitions without Draft Responses
Would you like to receive other third party nofifications (such as

There are no acquisitions that you re nvied fo respond o, procurement opportunities, other Supplier Databases for registration .
purposes, Supplier Funding, etc)? 4

‘SAVE COMMUNICATION PREFERENCES

To view more acauistions, olease click on the Acquisitions in the Banner above

Section Action Required

Dashboard Overview of vendor profile including CSD Status, BEE Status, and
communication preferences.

Commodity Status Summary of registered commodities and accreditation.

Document Status Overview of submitted vendor documents.

Acquisitions View current and available acquisitions you’re engaging with.

8|Page
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3. Finding an Acquisition

0 Dashboard Ll_J,. nmodity Statu cument Stat g Acquisitions % Pur
INVITED ACQUISITIONS
ACCENTURE (SOUTH AFRICA) RED OPEN
MAAA0000006
RFQ OPEN
RFB OPEN
Dashboard

CSD Status Overview

Status:

Status ID: 21702
Requested by REQUISITIONER on 2018/07/04 8:58:17 AM

This was the |ast requested CSD Information for this Supplier - see Requested date above.
The latest CSD information will be pulled from the CSD whenever the contracting authority processes an acquisition.

3.1.Click on the ACQUISITIONS icon in the main menu.
3.2. Select the acquisition type you're looking for
3.3.Use the search function to locate a specific acquisition for:

° BBBEE Status Overview

Validated BEE Level Contributor:

0

The claimed BBBEE information will be used only after updates
are validated against the uploaded scorecard by the contracting
authority. At that point, the Validated BEE Level Contributor will

match the claimed level

ACCENTURE (SOUTH AFRICA)
MAAADD00006

CURRENT ACQUISTIONS CLOSED ACQUISTIONS CANCELLED ACQUISTIONS

Search (Hit enter to search)

Show the last 100 invited acquisitions

There are no acquisitions/requisitions found.

- Invited Acquisitions — Select Current Acquisitions.

..............................

- Followed or Other Acquisitions — Select My Acquisitions or Current Acquisitions.

9|Page
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TSHEPO GROUP

MAAADDO0430 D_ pot SA

CURRENT ACQUISTIONS CLOSED ACQUISTIONS CANCELLED ACQUISTIONS

$ 2025-10-10-0000355-82111904

Opes - Orah Response °

!SH!P! GROUE l ! ! Ei
MAAADO0O430 R

CURRENT ACQUISTIONS CLOSED ACQUISTIONS CANCELLED ACQUISTIONS
:
the last 1( U
& o 2025-06-05-0000256-72153612 & o 202506-030000250-72153612 000249-721536
te and Time: 2025/06/19 10H00 ng Date and 2025/06/17 10h00

2025/06/17 10000

Closed - No Response Subenitted ° Closed - No Response Submimed ° Ciosed - No Response Submitted a

B ° 2025-06-02-0000240-43211500 A ° 2025-05-26-0000231-43211500 A 2025-05-14-0000226-43211500
/S P iayio03 RFP MDU
‘ ey d Time: 2028/08/28 10h00

e 2025/06/16 10000 '] ¢ and 2025/06/09 10600

Closing Date and

Ciosed - No Resoonse Submitted ” Closed - No Resoonce Submnted n Closed - No Ressonse Submitted n

4. Understanding Acquisition Details

4.1.Depending on the acquisition, the following tabs may be available:
Tab ‘ Purpose

Eligibility Criteria Minimum requirements to qualify for evaluation.

Functionality Criteria Technical and operational evaluation metrics.

Clarification Questions Platform to raise or review clarification questions.

10|Page



DBSA SCM Portal — How to Guide

5. Available Acquisition Actions

5.1. Depending on the acquisition, the following actions may be available from the action bar:

e Diz3A

A Important: You have not yet subvmitied your elecironic resposne Please ensure you complete and subenit your response telove the dosing date and time.

L t ta " o ToR T —
y . Download Bn

T ™) Document

€

Action Description

Request Bid Document Download official bid documents.

Register for Briefing Session Sign up to attend an acquisition briefing.

Submit/Download Clarification Questions Ask or download responses to clarification questions.

Validity Extension Respond to a request to extend the validity of your
submission.

11|Page
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6. Creating a Response

Step 1: Start Your Response

TSHEPO GROUP

VAL OL0T

DASHBOARD EVALUATION CRITERIA

Price f Pre TOTAL POINTS
80 20

100
Preference Points Break Down

A Importast: You have not yet submitied your eleconic reeponse. Ploase enaure you complele and subinit your response before the dosing date and time.

BEGEE S2atus Lavel of Corrbunse 10
tach Female Sharenaitng

Promotion of Ermerprives in a speciic locenon

« Find the relevant acquisition.
- Click CREATE RESPONSE in the action bar.

TSHEPO GROUP
AALALOOUN

DESA
2025-10-10-0000355-82111904
Testing Lending 2

A PO T3 Nare 0L Yot BT YOt EC N (PR Paie Sy CONERte 3] BRI pint reanae Dadirg he Cooaeg dte a0 e

Clasrrad BBBEE Infommaton
Validatod BET Leved Contributor; ; N

1o o e
0 N0 scorecard prvcded vt tcorecad
Th urred TREL $ommatur wal e omd oty #her \xdwmen 09 retdeted aderet P i) Soomtard W v CrB et aitcrts Al P ot Tw Yerowws
BT |t (o Tt i ke, P claTed Mt

SRRLE VIRINICATION CORTICATL/ AP FIOATT

SO

+ Review and accept the Terms and Conditions for electronic submission

12|Page
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Step 2: Complete the Required Sections

2025-10-10-0000355-82111904

‘esting Lending 2

A e

Section

Action Required

BBBEE Information

Upload your BBBEE certificate and related documents.

Declaration

Capture any Declarations of Interest.

CSD Status

Review your CSD status as interpreted by the contracting authority.

Preference Points

Add any preference points not covered under BBBEE.

Pricing

Enter your commercial and pricing details.

Documentation

Upload all required supporting documents.

Step 3: Check the status before submission

13|Page
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Legend

Understanding Icons
Status

Necessary infoffnation for submission has been
provided.

Infarmation is incomplete.

Your information is complete. Necessary
information for submission has been provided.

You may still review and submit your response, but
please note that the information in this section
needs to be reviewed or is non-mandatory.

There is an issue with your response. Please
complete or correct the missing or incorrect
infarmation before proceeding with the review and
submission.

CLOSE

Step 4: Review and Submit
o ¥ e

ESEE St vl of Conbbunce

Slack Fwmals Parshokdrg

B e

B et L e R D R L
L P s e e Nan Sy e o) i |8 e Gt 3 800 0 Bd st bt 8 g s e
1 s e ol e o ananbares w4 2t s prete i ey phn
Iy e e b ined o4 e 03 e tod . B WL s
s gt o ot e e e o v ey 1 b 0 b gt 4 e 0 P e 8 g e ad e bt
L apes % bt et e P S0 gt s P St g &) el At O Bt 04 o sbnd = Aa st Lt

R e E

+ Once all information is completed, click REVIEW.
« When satisfied, click AGREE to submit your response.
Note: Once submitted, your response cannot be edited.
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Step 5: Final page

= Electronic Submission Receipt

A
Confirmation of Electronic Submission Receipt

2025-10-10-0000355-82111904
Testing Lending 2
Submission Receipt Number: 1019 - 2025/10/16 6:27:51

Supplier: TSHEPO GROUP (MAAA0000430)

Claimed BEBEE Level: 0

1071662751 PML

Closing Date and Time: 8§ 2025110/24 1006:01 AM 10:00

No Declarations
CSD Status: WARNING
€S Status s basad o State D £23 on 2018/02/07 43719PM
Submitted Documents
Document Datecf Expiy | Viewing Optons

‘QUOTATION. 58D AND SUBSTANTIATING DOCUMENTS: sorsers - scuzonpat
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