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DESA

DEVELOPMENT BANK OF SOUTHERN AFRICA

Building Africa’s Prosperity

DATE: 20 July 2026 Enquiries: Nompumelelo Khumalo
Email: nompumelelok2@dbsa.org Tel: 011 313 3437

Tender Numbers: RFP073/2026

APPOINTMENT OF AN INTERNET SERVICE PROVIDER (ISP) THAT CAN PROVIDE THE
IPP OFFICE WITH DATA LINES, VOIP AND MIMECAST SERVICES FOR 36 MONTHS (3
YEARS).

ADDENDUM NO.1
AMENDMENT TO THE TENDER DOCUMENT:

THESE CLARIFICATIONS MUST BE READ TO FORM PART OF TENDER NO. RFP073/2026

The RFP documents issued to you through an open tender process via the DBSA website and e-

tender portal on the 09" of July 2026 has the following amendments.

This addendum 01 provides corrected information that replaces and supersedes that as initially
provided in the tender document.

Please see the amended pricing schedule below.

CLOSING DATE
Please note the closing date remain the same the 31°' of July 2026 at 23h55.

[ Mpuncli bl

1156B6698ES34C5. .

Mpumelelo Nhlangulela

Head: Procurement Operations

D Makhura (Board Chairman), 1258 Lever Rd, 011 313 3911
P Ngeto (Board Deputy Chairman) Headway Hill, 011 313 3500

Midrand,
B Mosako* (Chief Executive), K Brown, B Hore, D Lerutla, MP Matji, 1685 www.dbsa.org
Z Mbele*, L Milne, D Moephuli, J Muthige, C Naidoo, J Netshitenzhe,
B Nqwababa, E Pieterse

*Executive
Bathobile Sowazi (Company Secretary)
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ACKNOWLEDGEMENT OF RECEIPT OF ADDENDUM NO.1
AMENDMENT TO THE TENDER DOCUMENT:
THESE CLARIFICATIONS MUST BE READ TO FORM PART OF TENDER NO. RFP073/2026

Acknowledgement of Receipt

addendum No 1 of RFP073/2026 on behalf of
(Company Name)

Signature. Date

D Makhura (Board Chairman), 1258 Lever Rd, 011 313 3911

P Ngeto (Board Deputy Chairman) Headway Hill, 011 313 3500
Midrand,

B Mosako* (Chief Executive), K Brown, B Hore, D Lerutla, MP Matji, 1685 www.dbsa.org

Z Mbele*, L Milne, D Moephuli, J Muthige, C Naidoo, J Netshitenzhe,

B Nqwababa, E Pieterse

*Executive
Bathobile Sowazi (Company Secretary)
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ANNEXURE A1: PRICING SCHEDULE

Table A: SUBSCRIPTION FEES

4 1. Data Lines

4.2. Mimecast Archived Email Control

4.3. 3CX Enterprise Edition hosted
solution

TOTAL COST Per Year

TOTAL COST (INCL VAT) FOR 3 Year PERIOD

o Please include all license/subscription and support/maintenance cost in the relevant line in table A
(Subscription Fees) above.

e Call charges shall be excluded from table A (the subscription fee table) and be billed separately
based on actual usage. Bidders must provide a detailed rate card for all call categories below in
table B.

Table B: TELEPHONY USAGE RATES

Landline/Telkom

Local & extension to extension (on-net
calls Mobile) 8ta/Cell )

Mobile (Vodacom/MTN)

D Makhura (Board Chairman), 1258 Lever Rd, 011 313 3911

P Ngeto (Board Deputy Chairman) Headway Hill, 011 313 3500
Midrand,

B Mosako* (Chief Executive), K Brown, B Hore, D Lerutla, MP Matji, 1685 www.dbsa.org
Z Mbele*, L Milne, D Moephuli, J Muthige, C Naidoo, J Netshitenzhe,

B Ngwababa, E Pieterse

*Executive
Bathobile Sowazi (Company Secretary)
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Non-Geographical Numbers

Geographical Numbers

International Calls

* Bidders must specify whether call charges are billed:
e Per second from the first second (1/1);
e In 30-second increments (30/30); or

e In 60-second increments (60/60).

D Makhura (Board Chairman),
P Ngeto (Board Deputy Chairman)

B Mosako* (Chief Executive), K Brown, B Hore, D Lerutla, MP Matji,
Z Mbele*, L Milne, D Moephuli, J Muthige, C Naidoo, J Netshitenzhe,

B Nqwababa, E Pieterse

*Executive
Bathobile Sowazi (Company Secretary)

1258 Lever Rd,
Headway Hill,
Midrand,

1685

011 313 3911
011 313 3500

www.dbsa.org
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