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RFR 001.2026: ESTABLISHMENT OF A PANEL OF NON-REVENUE WATER (NRW) PERFORMANCE-BASED CONTRACT (PBC)
CONTRACTORS FOR A PERIOD OF FIVE YEARS

QUESTIONS ARISING AND RESPONSES PROVIDED DURING AND AFTER THE COMPULSORY BRIEFING MEETING OF 07 AUGUST

2026

First Q&A Update: 18 August 2026

Item | Category Question / Enquiry / Query Answer / Response / Clarification
no.

1. Compliance Some Bidders in the compulsory briefing session are unable to | The affected meeting participants need not worry because the
insert their company details in the chat box on the meeting system has already registered their participation and collated
platform. How will they go about formally registering their their company information.
attendance?

2. Technical For the purpose of this tender, will the Tenderer’s experience Yes. Experience and track record of the Tenderer with non-
with non-municipal clients (e.g., Other Organs of State) in municipal clients (e.g., Other Organs of State) in the
the implementation of Non-Revenue Water (NRW) reduction implementation of Non-Revenue Water (NRW) reduction
projects or in the provision of services as a NRW PBC projects, or in the provision of services as a NRW PBC
Contractor be recognized? Contractor will be recognized.

3 Technical If a Tenderer has all the requirements, can it submit a tender Yes. A Tenderer that has all the requirements is free to submit a
response as a standalone entity without going into JVs, with tender response as a standalone entity.
other companies etc.?

4 Technical Since the types of service expected from the NRW PBC No. All the members of a JV are not expected to have the
Contractor encompasses both construction services and minimum CIDB grading stated in the tender document. Only the
professional services, are all the members of the JV expected Lead Tenderer or any of its partners in a JV, consortia or
to have the minimum CIDB grading stated in the tender association, are expected to have the minimum CIDB grading
document? stated in the tender document.

5 Technical To qualify for admission to the proposed panel, are Tenderers | Yes, Tenderers are indeed expected to also achieve the

expected to only achieve the minimum threshold score of 70
points overall, or are they also expected to achieve the
minimum threshold score for each evaluation criteria?

minimum threshold score for each evaluation criteria as well
as the minimum overall score of 70 points. This has been made
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explicit in section D3.9 of the tender document which is re-
issued with this Q&A document as Addendum No. 1.




